
COVID-19 testing - 
a guide for parents

 For those who return a negative COVID-19 lateral flow test result, they do not need to 
self-isolate unless they are symptomatic (they’ll need to book a PCR test)

The Lateral Flow Test is negative, what do I do next?

If you test positive with an LFD test, you should book a confirmatory PCR test as soon 
as possible within 2 days and isolate while you wait for the result. Information on how 
to book a PCR test is below. 
Members of your household should isolate unless they are exempt from isolation.

The LFD test result is positive, what do I do next?

This guide contains information about rapid Lateral Flow 
Device (LFD) testing for you and your children. It also 
explains when a Polymerase Chain Reaction (PCR) test 
may be necessary, and  the support available if you need to self-isolate.

  About 1 in 3 people who have COVID-19 do not have symptoms, so do not know they 
have it. This means they can infect others unknowingly. 

Rapid Lateral Flow Device (LFD) testing is a fast and simple way to test people who do not 
have symptoms of COVID-19 but may still have the virus. Rapid lateral flow tests should not be 
used by anyone who has COVID-19 symptoms.  

Primary school-age children and younger do not need to test with LFD. If they have COVID-19 
symptoms a PCR test should be booked for them. 

You and your household should report the result every time you use a rapid lateral flow test kit, 
even if the result is negative. Report your result by visiting www.gov.uk/report-covid19-result 
or by calling 119.

If you have tested positive with a PCR test in the last 90 days, you should not retest for 90 days,  
unless you develop new COVID-19 symptoms. It is possible for PCR tests to remain positive for  
some time after COVID-19 infection.

General Information about Rapid LFD Testing



General information about PCR testing

You should get a PCR test in the following situations:

• to confirm a positive LFD result

•  you have any of these COVID-19 symptoms, 
even if very mild - a high temperature; a 
new, continuous cough; a loss or change to 
your sense of taste or smell

•  you have been in contact with someone 
who has tested positive 

•  you have been asked to get a test by the 
Council, someone from NHS Test and 
Trace, or a health professional 

•  you have received an unclear result and 
were told to get a second test 

You may also need to get a test for someone 
else, or be asked to take part in pilot projects.

A PCR test can be booked online at www.gov.uk/get-coronavirus-test or by calling 119.  
You can book a home test or take one at a test site in the Borough.

How do I book a PCR test?

What if the PCR test is negative?
You can usually end isolation. If you have had symptoms, stay at home if you feel 
unwell. If you have vomiting or diarrhoea stay at home until 48 hours after they’ve 
stopped.

What if the PCR test is positive?

• are fully vaccinated
• are below the age of 18 years and 6 months
• have taken part in or are currently part of an 

approved COVID-19 vaccine trial 

• are not able to get vaccinated for a 
medical reason 

Anyone with a positive PCR test result should self-isolate, as well as anyone in their 
household that does not meet the self-isolation exemption criteria. You are exempt from 
isolation if you: 

Can I get a Home LFD Test Kit?

Anyone in England who does not have symptoms can now get regular rapid lateral flow 
tests to check for COVID-19. These can be ordered online from 
www.gov.uk/order-coronavirus-rapid-lateral-flow-tests. You can alternatively pick up 
a home test kit from community collect sites or any rapid lateral flow test site: 
www.stockton.gov.uk/coronavirus/testing 



What support is available?

COVID Community Support Team 
If you need to isolate as a result of a positive test, The COVID Community Support 
Team can support you with food deliveries, shopping, picking up prescriptions or 
making sure people who are self-isolating and may be worried or lonely get the 
support they need.

The team can be contacted on 01642 733906, between 9am and 12noon, Monday 
to Friday or email covidcommunitysupport@catalyststockton.org.

What does self-isolation mean?
• You must stay in your home and garden. 
• You can not leave your property unless it is to attend your PCR test appointment.
• You can not have visitors inside your home or garden. 

Further information on testing can be found here: www.stockton.gov.uk/testing

What if my child is a close contact of a confirmed case?
If your child is identified as a close contact of a confirmed case they will now be asked 

to get a PCR test, even if they do not have any symptoms. This is a precaution to help 
ensure we can reduce any further cases within the school and community. 

When you call 119 or book online, please state the reason for seeking a test is due to being ‘in 
contact with someone who has tested positive’.

If they have tested positive with a PCR test in the last 90 days, they should not retest for 90 
days, unless they develop new COVID-19 symptoms. It is possible for PCR tests to remain 
positive for some time after COVID-19 infection.

Children aged 4 and under are not required to get a PCR test unless they are a contact of 
another household member. Children and young people under 18 years and 6 months do not 
need to self-isolate unless they have symptoms or a positive test result.

If you develop symptoms of COVID-19, and they get worse use the 111 online 
Coronavirus service at www.111.nhs.uk/covid-19 or call 111. If you think there’s 
something seriously wrong, call 999.

What should I do if I develop symptoms, and they get worse?
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For further information and advice visit www.stockton.gov.uk/coronavirus

· Protect yourself · Protect your loved ones · 
· Protect Stockton-on-Tees ·

COVID-19 Public Health Advice
If you are unsure if you need to isolate or concerned about an outbreak of 
COVID-19 get in touch with Public Health on 01642 528474 or fill in the digital 
form here: www.digital.stockton.gov.uk/covid19-contactus

To help reduce the spread of COVID-19 
always remember:

Wash your hands 
regularly with soap  

and water

Wear a face 
covering in busy 
indoor spaces 

Keep testing  Get vaccinated

Financial Support
There is a lot of support available if you are struggling financially as a result of the 
COVID-19 pandemic including Council Tax support and Test and Trace Support 
payments. To apply for a Test and Trace Support payment visit 
www.stockton.gov.uk/TTsupport. Further information on the support available 
can be found at www.stockton.gov.uk/coronavirus 


